
Vendor Messages 
This guide will show you how to respond to messages from your customers. 

 
Start by going to the Vendor Messages tab, Select the message you'd like to view and reply to. 

Type your response and click Send. 

 

 
 

 
If you're unsure which order the customer is referring to, you can go to your Orders tab and search using the 
customer's name to find the related order details. 

 


